
TOWN OF SIDNEY                                                        EMPLOYMENT OPPORTUNITY 
 

COMPETITION #2020-U01 
 

SENIOR TECHNICAL ANALYST /  
RCMP LAN ADMINISTRATOR 

Regular, Full-Time Union Position 
 

Salary: $38.06 - $41.39/hour  

 

1. FUNCTION 

Under the direction of the Manager of Information Services, this position is responsible for 
assisting with the administration, maintenance and support of the Town’s local area network 
and other technology related systems, and providing regular technical support to the local 
RCMP Detachment (approximately 50% of role, with strong possibility of expansion).  This 
position involves complex technical work involving the installation, configuration and 
maintenance of hardware and software; providing technical support to staff; and investigating 
and resolving technical problems. The employee is expected to exercise a degree of 
independent judgement in performing duties. Maintaining RCMP Enhanced Reliability 
Clearance is an essential condition of this position.   
 

2. TYPICAL DUTIES 

a) Provide technical support services for all of the Town’s computer and communication 
networks including services at the Town Hall, RCMP Detachment, and all other 
municipal facilities. 

b) Provide technical support to staff, troubleshoot reported problems, and maintain records 
of problems encountered and solutions implemented.  This includes instructing users in 
the effective use of system applications, software products, security protocols and 
network policy and procedures. 

c) Install, configure and maintain network operations, operating systems, application 
software and upgrades for computer and peripheral hardware, including computer 
replacement programs.    

d) Configure and maintain the Town’s VoIP telephone system, personal digital devices, 
cellular telephones and other wireless components. 

e) Monitor and maintain network security measures and recommend procedures for user 
rights and security for network environment and stand-alone computer systems. This 
includes coordinating secure access to departmental and corporate data and ensuring 
compliance with license agreements and proper allocation of user accounts.  

f) Evaluate, analyze and ensure all backup and security systems are up-to-date and 
maintain an effective back-up strategy, storage and recovery of archived data.  

g) Monitor the maintenance of the network and critical software programs and databases 
(such as email, financial, municipal, GIS, VoIP and Website); ensure timely response 
and diagnose problems; and research solutions to develop recommendations for system 
improvements.  

h) Research hardware, software and network issues and advise Manager of solutions. 

i) Maintain up-to-date technical documentation of network components, configurations, 
operation and instructions. 

j) Provide technical support, maintain performance, and assist users with Web Content 
Management software for the Town’s website. 

k) Manage the RCMP interview recording system; download statements/photos for court 
purposes; contact supplier when servicing and/or repairs are needed. 
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l) Procure all computer and related equipment for the RCMP detachment via RCMP 
infoweb. 

m) Maintain the RCMP car video system (Watch Guard) and in-car Mobile Work Stations. 

n) Perform other related duties as required or assigned by the supervisor.  
 
 

3. REQUIRED KNOWLEDGE, SKILLS AND ABILITIES 
a) Advanced knowledge and use of industry best practices in managing, configuring and 

supporting network security, intrusion prevention systems, firewalls, antivirus, spam 
spyware and emergency operations.    

b) Sound knowledge of working with Website Content Management, SAN Storage, 
Microsoft Hyper-V in a clustered environment, Veeam Backup and VoIP. 

c) Sound knowledge of building, maintaining and programing a variety of network switching 
hardware and fiber optic networks. 

d) Knowledge of municipal software applications and systems (Diamond/Great Plains, 
Tempest).   

e) Ability to analyze, evaluate and offer solutions to hardware, software and networking 
issues.     

f) Ability to prepare clear and concise documentation. 
g) Strong organizational skills, technical and analytical skills and the ability to work 

independently with minimal supervision.  
h) A conscientious independent thinker that is goal oriented, takes initiative and exercises 

sound judgment to meet deadlines. 
i) Ability to maintain confidentiality and ensure personal information is protected. 
j) Ability to establish and maintain effective working relationships with internal and external 

clients. 
k) Willingness to work extra hours with little or no notice if required in order to resolve 

critical issues.  
 

 

4. TRAINING AND EXPERIENCE  
a) Computer Science Diploma (2 years) or an equivalent combination of education, training 

and experience. 
b) At least three (3) years’ experience in Novell/Linux and Windows Server 2008 Admin 

network environments. 
c) At least three (3) years’ experience providing end user support in word processing, 

spreadsheet, database, and electronic form and mail applications. 
d) At least five (5) years Microsoft desktop/server operating systems, LAN/WAN and 

Internet experience. 
e) Experience with LAN/ROSS Administration utilizing current versions of NetWare and 

Windows. 
f) Ability to obtain and maintain RCMP Enhanced Reliability Clearance.  
g) Previous experience working in an RCMP setting preferred.  
 

 
 

 

SUBMIT TO: Administration Department 
 
 

CLOSING DATE: 4:00pm, Friday, January 31, 2020  


