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Sidney, BC.; The Saanich Peninsula Chamber of Commerce, which has been working alongside the 
Town of Sidney’s Emergency Operations Centre on COVID-19 response efforts, spearheaded an 
important communication initiative within our region. The Chamber heard from a local care 
facility that there was a need for devices to facilitate communication between residents and their 
loved ones. Understanding that the necessary social and physical restrictions in place to protect 
care home residents during this public health emergency could take a significant toll on their 
mental health, the Chamber looked for a way to help. 
 
Thanks to a very generous donation of tablets from Telus, the Saanich Peninsula Chamber of 
Commerce was able to share a number of tablets with local care facilities as well as health care 
professionals who work with clients in their homes throughout the Saanich Peninsula. Telus also 
provided an instructional video demonstrating how to properly sanitize the tablets between each 
use. In addition, Seaside Magazine provided copies of their current issue for residents in need of 
reading material. 
 
The Town of Sidney is pleased to have been able to support this initiative. The Town’s Emergency 
Operations Centre’s IT Section charged the tablets, installed necessary communication 
applications, and set up logins. The Town of Sidney would like to extend a big thank you to the 
Saanich Peninsula Chamber of Commerce and Telus whose efforts and generosity brought this 
plan to fruition. 
 
The tablets have been delivered and have already produced positive results. Alison Marshall, 
Director of Care at Sidney Care Home, stated, “We are having a wonderful response from the 
residents and their families. The residents are able to see their family clearly and hear them. It is 
very successful. Our mission is to promote quality of life – what a great way to do this during a 
pandemic. We are very thankful.” 
 
For regular updates regarding the Town of Sidney’s response to COVID-19, visit: www.sidney.ca. 
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