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Access to Town Hall 

Access to Sidney Town Hall continues to be limited to ensure 

the safety of customers and staff.  Physical distancing 

measures will be in place until lifted by the Provincial Health 

Officer.  

You are strongly encouraged to avoid coming to Town Hall in 

person to take care of your taxes this year.  Please phone us 

at 250-656-1184 if you have any questions regarding your 

property taxes.  We are confident that your needs will be met 

over the phone, eliminating the need to come in to the office.  

How To Pay Your Taxes 

There are many alternative methods for making your tax 

payment. 

 Online and telebanking payment through your 

financial institution. See page 3 of this brochure for 

more information about online payments. 

 In person at your financial institution. 

 By mail. Envelope must have legible postmark no later 

than the due date to avoid penalty. 

 Drop box at Town Hall (available 24/7). 

Please refer to your tax notice for more details about all of 

these options. 

Cheque payments may be postdated to the due date.  We 

encourage you to submit your postdated cheque payments as 

soon as you receive the tax notice to avoid unexpected last 

minute delays. 

Changes to Home Owner Grant 

Application Process 

Starting in 2021, the Province has centralized the 

administration of the home owner grant program.  All eligible 

residents must apply for the grant directly through the 

Province. The Town of Sidney can no longer accept home 

owner grant applications.  Eligible residents are strongly 

encouraged to apply as soon as possible after receiving the 

tax notice.  Application are due July 2, 2021.   

There are two fast, easy and secure ways to apply. 

Online: gov.bc.ca/homeownergrant; available 24/7. 

Phone: 1-888-355-2700; live agent available M-F, 8:30am-

5:00pm; interactive voice response available 24/7. 

A home owner grant application can be submitted without 

making a payment.  An application is required each and every 

year, as long as you continue to be eligible for the grant. 

For more information, please check the website link above 

and contact the Province at the phone number noted above 

with any questions. 

Due Date and Penalty 

July 2, 2021 

The due date applies to all of the following: 

 Property tax payments 

 Home owner grant applications - submit to Province 

 Deferment applications/renewals - submit to Province 

All outstanding 2021 taxes are subject to penalties as follows: 

 5% if outstanding after July 2, 2021 

 Additional 5% if outstanding after Septembers 1, 2021 

Budget Highlights 

Town Council approved a Financial Plan for 2021 that results 

in a 2.7% municipal tax increase.  Following the rollback of the 

tax increase to 0% in 2020, and the additional 10% reduction 

in municipal taxes for commercial properties, we took a 

measured approach to balance keeping tax impacts low, 

maintaining the wide range of Town services to the 

community, and maintaining the long-term financial health of 

the Town.   With the receipt of $2.7 million in Canada-BC Safe 

Restart funds, we were able to mitigate some of the impacts 

of the pandemic as we transition back to normal revenue 

levels over the next 3 years. 

The 2021 budget includes nearly 100 capital projects that will 

maintain infrastructure or improve services for our 

community.   
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Budget Highlights (continued) 

It features $4.4 million in infrastructure replacement projects, 

$1.1 million in sidewalk and pathway improvements, and 

$400,000 for Fourth Street washrooms replacement and new 

waterfront public washrooms.  The operating budget features 

ongoing work on the review of our Official Community Plan 

(OCP), as well as funding for a new Climate Action 

Coordinator. 

The 2021 budget also includes ongoing annual support to our 

vital community organizations, including the Mary Winspear 

Centre, Shaw Centre for the Salish Sea, and the Sidney 

Museum and Archives.  Total community support payments – 

an investment spread across 10 non-profit organizations – are 

now close to $1 million annually, representing 8% of the 

Town’s operating budget.  Council approved $60,000 grants in 

2021 and 2022 to the Sidney BIA for business development 

initiatives in response to the impacts of the pandemic, and 

$60,000 for the development of a long-term economic 

development strategy. 

For more information on the Town’s budget, please refer to 

the Financial Services section of the Town’s website, at 

www.sidney.ca.   

Total municipal taxes for the average residence will be about 

$1,550 for this year, or $130 per month.  For this amount, the 

Town provides fire and police services, roads and sidewalk 

maintenance, parks and public space maintenance, community 

and emergency planning, bylaw enforcement, as well as a 

range of related community services.  While many of these 

services may be taken for granted, the value received for $130 

per month compares favourably with many common utility 

bills, not to mention the average strata fee.  

Property owners are reminded that taxes for other 

jurisdictions make up about half the total property tax bill.  

When these other impacts are factored in, the average 

residence will be paying approximately $22 more than last 

year. The $51 municipal impact (property taxes and the Water 

Parcel tax) is offset by $29 in reductions in taxes collected for 

other jurisdictions.   

The chart below (left) shows the distribution of total taxes paid 

for a residential property, before applying the Provincial Home 

Owner Grant.  The municipal portion includes the Water and 

Sewer infrastructure leview, which help maintain our 

underground infrastructure. 

As always, the tax increase for any individual residence will 

vary depending on its assessment change relative to the 

average.  For 2021, the average residential property increased 

in value by about 1%.  The tax impact on your property 

depends on how close your assessment change was in relation 

to this 1% average. 

The Town is collecting about $12.2 million in municipal taxes 

this year.  The chart below (right) shows how those tax dollars 

are being used.  Please note that most of our capital program 

is funded from non-tax sources, mainly from reserves which 

have been set aside for replacement of infrastructure.   

Where your property tax dollars go How your municipal tax dollars are spent 



     Go Green. Sign up for eBilling 
 Available for Property Tax Notices & Utility Bills 
 Visit mysidney.sidney.ca to get started! 

Convenience at  
your fingertips 
 Hassle-free access to your bills 24 
hours a day from wherever you are. 

 Keep a record of your bills without cumber-
some paper records. 

 Say goodbye to potential delays caused by 
standard mail delivery. 

 

  Eco- 
 friendly 
 

 Choosing eBilling 
helps the environ-
ment by reducing 
paper waste. 

 

  It’s 
  easy! 
 

 Only a few simple 
steps to sign up and 
you’re done! 

How to pay your taxes online? 

Use your financial institution’s online bill payment service. 

To avoid a late payment penalty, please ensure payments are 

made before your financial institution’s cut off for processing 

same day transactions on the due date. 

If you need to add the Town of Sidney as a new payee, search 

for us using the payee name listed below by financial 

institution.  The online banking account number can be found 

on your property tax notice.  

Financial Institution Property Tax Payee Name 

Bank of Montreal Sidney, Town Of, Taxes 

CIBC Sidney Tax (B.C) 

Coast Capital Sidney Town 

Royal Bank Sidney (Town) Tax 

Scotiabank Sidney (Town) Taxes 

TD Canada Trust Sidney (Town Of) Property Tax 

Provincial Tax Deferment Program 

The Province of British Columbia continues to offer both the 

Regular and Families with Children deferment programs to assist 

qualifying homeowners with payment of current year 

property taxes on their principal residence.  Application and 

renewals are due July 2, 2021. 

The Province has centralized the administration of this 

program.  Property owners wishing to apply for the program 

or renew an existing deferment must do so directly through 

the Province.  Application and renewal forms can no longer be 

submitted to the Town of Sidney.   

More information about the deferment program, including 

eligibility and the online application, can be found at: 

gov.bc.ca/propertytaxdeferment. 

If you have questions about deferring your taxes, you can 

contact the Provincial Tax Deferment Branch by phone at:     

1-888-350-2700 or by email at taxdeferment@gov.bc.ca. 

What is MySidney all about? 

 It is the one portal to access all of your Town of Sidney 

accounts. 

 It is available 24 hours a day with no lineups. 

 It is the place to sign up for eBilling for your property tax 

notice and utility bill. 

 You can review account details, such as current balances, 

payments, historical tax assessments and levies (for 

property tax accounts), past consumption and charges 

(for utility accounts), and much more! 

 Registering a MySidney profile is fast, easy and free! Go 

to mysidney.sidney.ca to get started. 

 To add your tax account, you will need the Folio Number 

and Access Code, which can be found on your tax notice. 

Your Property Identifiers 

 

Online Banking  
for online payment 

Folio & Access  
for MySidney  
including eBilling 

Jurisdiction & Roll  
for home owner grant 
and deferment 

https://mysidney.sidney.ca/TempestApps/MyCity
https://www.gov.bc.ca/propertytaxdeferment
https://mysidney.sidney.ca/TempestApps/MyCity


How does it work? 

You determine how much you’d like to pay each month.  

The pre-determined amount is withdrawn from your 
bank account on the first day of each month, starting in 
August and ending in May.  There are no withdrawals 
for the months of June and July.   

Your annual tax notice will reflect the current year’s 
taxes less the total prepayments, including the interest 
that you earned.  You are responsible for paying any 
difference, as well as applying for the home owner 
grant, by the due date. 

What are the advantages? 

Monthly payments can help you with budgeting and 
eliminate the impact of one large payment in July.   

If applicable, interest will be credited to your 
instalment account monthly, at the Prime rate less 
2.5%. 

MySidney 

If you have a MySidney account you can view your 
instalment balances, assessment and property tax 

history. To register, go to mysidney.sidney.ca.                                              

How do I sign up? 

Detach, complete, and sign the authorization form 
below.  Return it to Sidney Municipal Hall along with 
a VOID cheque or pre-authorized debit form from 
your financial institution.  

Detailed terms and conditions are available at the 
Municipal Hall or online at www.sidney.ca. 

Already signed up? 

Your monthly payment will continue at the same 
amount unless you decide to change it. 

Use the form below if you would like to modify the 
amount of your monthly payment. 

Did you know? 

We also offer a pre-authorized payment option for 
our quarterly utility bills. 

For more information and to sign up, visit 
www.sidney.ca. 

Pre-authorized Property Tax Payment Plan 
 

The Town of Sidney offers an instalment plan that allows you to make 10 equal payments towards next year’s property 
taxes by automatic monthly deductions from your bank account. 

Pre-Authorized Payment Form 
Please complete the form below and return to Town of Sidney at least 10 business days in advance of the next payment. 

 
Property Owner Information 

Payment Information 

Banking Information 
Please attach void cheque or pre-authorized payment form provide by your financial institution. 
 
Authorization 
I have read and understood the pre-authorized payment plan’s Terms & Conditions, found at www.sidney.ca.  I request the Town 
of Sidney to start, stop, or modify my pre-authorized payment as indicated above. 

Name Civic Address 

Phone Email 

Tax Folio Number Choose One 

    ____ New                          ____ Modify                   ____ Cancel 

Effective Date Amount $ (for new of modify) 

Signature Date Signed 

https://mysidney.sidney.ca/TempestApps/MyCity
http://www.sidney.ca
http://www.sidney.ca

